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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS NERI 
 TO NATIONAL ASSOCIATION OF LETTER CARRIERS, AFL-CIO 

INTERROGATORY 
NALC/USPS-T4-1: 
On page 29, line 8 of your testimony you state that you “estimate” the productivity 
improvement percentages that are set forth in Figure 12 of your testimony 
(pp.29-30).  Please explain how you arrived at or calculated or computed each of 
these estimated percentages and provide any workpapers supporting your 
estimates. 

RESPONSE: 
Please see the response to Presiding Officer’s Information Request No. 1, 

Question 7. 
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